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REFERENCE NUMBER: 

 

[SFSM/GAG/2023/002] 

 

 

CALL FOR SERVICE FOR THE DESIGN AND 
DEVELOPMENT OF AN EXHIBITION SPACE INCLUDING 

THE PROVISION OF PROJECT IMPLEMENTATION 
GUIDANCE AT THE NEW VISITORS CENTRE AT THE 

SOĊJETA` FILARMONIKA SANTA MARIJA BAND CLUB 
- ŻEBBUĠ GOZO 

 
 

This project is being financed through EU Funds. 

 

IMPORTANT: 

No Bid Bond is requested for this request for quotations. 

 

 

 
 

 

 
 
 

SOCJETA’ FILARMONIKA SANTA MARIJA 
TRIQ IL-KNISJA C/W TRIQ GOMA 

ZEBBUG, GHAWDEX 
Tel: (+356) 2155 2711 

Vat Reg. No:  MT1422-6018 
E-mail: soc.filar. santa.marija@gmail.com 

 

  

mailto:santa.marija@gmail.com
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SECTION 1 – INSTRUCTIONS TO BIDDERS 

  
 1. General Instructions 
  
1.1 

In submitting the quotation, the bidder accepts in full and in its entirety, the content of this call for 
quotations document, including subsequent clarifications issued by the Non-Governmental Organisation 
(NGO), whatever the economic operator’s own corresponding conditions may be, which through the 
submission of the call for quotations is waived. Bidders are expected to examine carefully and comply 
with all instructions, forms, contract provisions and specifications contained in this call for quotations 
document.  

No account can be taken of any reservation in the call for quotations in respect of the procurement 
documents; any disagreement, contradiction, alteration or deviation shall lead to the call for 
quotations offer not being considered any further.  
 
Prospective bidders must submit their offer/quotations by email on 
soc.filar.santa.marija@gmail.com. The Contracting Authority will be sending an acknowledgment 
following the offer submission. Prospective bidders take full responsibility to submit their offer by 
the set call for quotations submission deadline. 
 
 
Note:  

Where in this call for quotations document a standard is quoted, it is to be understood that the 

Contracting Authority will accept equivalent standards. However, it will be the responsibility of the 

respective bidders to prove that the standards they quoted are equivalent to the standards 

requested by the Contracting Authority. 

 

The Estimated Procurement Value for this Call for Call for quotations has been based on comprehensive 

research including appropriate financial analysis. In the context of this procurement, the Estimated 

Procurement Value, based on market research, is that of €4,970.00 excluding VAT. 

 

The purpose of this value shall be the guidance of prospective bidders when submitting their offer and 

is not to be considered as a binding capping price.  

 

Therefore, the published Estimated Procurement Value is not restrictive and final on the Contracting 

Authority. Economic Operators are free to submit financial offers above or below the Estimated 

Procurement Value. However, the Contracting Authority reserves the right to accept or reject Financial 

Offers exceeding the Estimated Procurement Value 

 
1.2 The subject of this call for quotations is the DESIGN AND DEVELOPING OF AN EXHIBITION SPACE WITH 

THE PROVISION OF PROJECT IMPLEMENTATION GUIDANCE AT THE new Visitors Centre at the 
SOĊJETA`FILARMONIKA SANTA MARIJA BAND CLUB - ŻEBBUĠ GOZO. 

  
1.3 The place of acceptance of the services shall be at Santa Marija Band Club, Zebbug – Gozo, the time-

limits for the execution of the contract shall be 2 months, and the INCOTERM2020 applicable shall be 

Delivery Duty Paid (DDP). 
  
1.4 This is a is a lump sum for services rendered.   
  
1.5 This call for call for quotations is being issued under an open procedure. 
  
1.6 The beneficiary (and Contracting Authority) of this call for quotations is the Socjeta` Filarmonika Santa 

Marija, Triq il-Knisja, Zebbug – Gozo.  Any reference with the term ‘Contracting Authority’ is a direct 
reference to the ‘Socjeta` Filarmonika Santa Marija’.   
 

1.7 This call for quotations is not a reserved contract. 
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 2. Timetable 

  
2.  DATE TIME 

Clarification Meeting/Site Visit (Refer to Clause 6.1) n/a  N/A 

Deadline for request for any additional information from the 
NGO - 6 calendar days before deadline for call for quotations 
 
 
Clarification requests should be addressed to: NGOs e-mail 
address 

 
 

Wednesday 28th 
June 

 

 

12:00pm 

Last date on which additional information can be issued by 
the NGO - 4 calendar days before deadline for call for 
quotations 

Friday 30th June  12:00pm 

Deadline for submission of call for quotations/Call for 
quotations opening session 

 
Tuesday 4th July 10:00am 

* All times Central European Time (CET) / Central European Summer Time (CEST) as applicable 
 

  
 3. Lots 

  
3.1 This call for quotations is not divided into lots, and quotations must be for the whole of quantities 

indicated. Quotations will not be accepted for incomplete quantities.  Call is being issued as one lot 
since the system and works required are directly related and needs a holistic solution to be provided by 
the same contractor. 

  
  
 
 
4.1 
 

4. Variant Solutions 
 
Variant solutions are not permissible. 
 

 
 
 
5.1 

 

5. Financing 
 
The project is funded 80% from EU Funds and 20% from the Contracting Organsiation  
 

5.2     The Contracting Authority of this call for quotations is the Soc. Filar. Santa Marija – VO/0238 
 

  
 6. Clarification Meeting/Site Visit 

  
6.1 No clarification meeting/site visit is planned. 
  

 
  
 7. Selection and Award Requirements 

  
 In order to be considered eligible for the award of the contract, economic operators  must provide 

evidence that they meet or exceed certain minimum criteria described hereunder. 
  
 (A) Eligibility Criteria 

 
Economic Operators are to complete the Eligibility Section by providing the necessary documents as 
follows:  (Note2) 
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 (i) 

(ii) 
 

No Bid Bond is required.(Note 1) 

Declare agreement, conformity and compliance with the provisions of the Statement on 
Conditions of Employment by submitting a declaration to this effect. (NOT applicable) 

 (iii)  Declare agreement, conformity and compliance with the provisions of the Statement on 
Conditions of Employment by completing the minimum hourly workers’ costs declaration 
involving the provision of the employees’ services. (Note 2) (NOT applicable) 

 (iv) 
(v) 
 
 
(vi) 

Power of Attorney (if applicable) (Note 2) 

Submission of the declaration form that stipulates that following signature of contract, the 
successful bidder, will provide evidence in respect of the requirements stipulated regarding 
Energy Efficiency through the Energy Efficiency Form (NOT applicable) (Note 2) 

Information re Joint Venture/Consortium (Note 2) – where applicable  
 

 (B) Exclusion (including Blacklisting) – information to be submitted through the completion of the 
following declaration (Selection Criteria) forms:  

   
 (i) Declaration concerning exclusion grounds (Note 2) 
 (ii) Declaration concerning blacklisting  (Note 2) 

  
 

 
 

(C) Technical Specifications 

 (i) 
 
 
 

 
 

Bidder’s Technical Offer in response to specifications is to be submitted as part of the offer. 

(Note 3) 

The Technical offer consists of: 
 

• Technical Offer Declaration Form (Note 3)  
 

 

 (D) Financial Offer 
  
 (i) 

 
A financial offer is to be submitted by filling in the Bill of Quantities and is to be calculated on 
the basis of Delivered Duty Paid (DDP)2020 (Grand Total) for the works quoted. (Note 3) 

  

 Notes to Clause 7: 
 

 

1. Not applicable for call for quotations. 

 

2. Bidders will be requested to either clarify/rectify any incorrect and/or incomplete documentation, and/or 

submit any missing documents within five (5) working days from notification.  

      

All Rectifications are free of charge. 

 

3. No rectification shall be allowed. Only clarifications on the submitted information may be requested. Bidders 

will be requested to clarify the submitted information within five (5) working days from notification. 

 

Requests for Clarifications and/or Rectifications concerning a previous request dealing with the same shortcoming 
shall not be entertained. 

 

 
 
 

 
8.1 

 
 

8. Call for quotations Guarantee (Bid bond) 
 
No guarantee (bid bond) is required. 
 

  
 9. Criteria for Award 
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9.1 The sole award criterion will be the price. The contract will be awarded to the bidder submitting the 
cheapest priced offer satisfying the administrative and technical criteria. 

  
  

10. Expenses related to the submission of the Call for quotations 

 
10.1 The bidder will bear all costs associated with the preparation and submission of the quotations. The 

Organisation will in no case be responsible or liable for such costs, expenses or losses which the bidder 
may incur, whatever the conduct or outcome of the procedure. 
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SECTION 2 – SPECIAL CONDITIONS 

These conditions amplify and supplement, if necessary, the General Conditions 
governing the contract. Unless the Special Conditions provide otherwise, those 
General Conditions remain fully applicable. The numbering of the Articles of the 
Special Conditions is not consecutive but follows the numbering of the Articles of 
the General Conditions. Other Special Conditions may be indicated afterwards. 

  

 Article 2: Notices and Written Communications 

  

2.4 Further to the contents in the General Conditions, both the Contracting Authority and the 

Contractor shall nominate a works Supervisor. The Supervisors’ full details shall be 

communicated upon the date of last signature on contract. All communication shall be 

addressed to: 

 

The Secretary 

Soc. Filar. Santa Marija  

Zebbug - Gozo 

 

Details of the official person to contact and an official email account will be provided to the 

awarded bidder upon endorsement of the contract. The Contractor shall at all times respect 

the Contracting Authority’s preferred and/or established lines of communications. 

  

 Article 5: Supply of Information 

  

5.1 

 

As per General Conditions 

  

 Article 6: Assistance with Local Regulations 

  

6.1 As per General Conditions. 

  

 

 Article 7: Obligations of the Contractor 

  

7.12 No performance guarantee is applicable  

 

 Article 13: Medical, Insurance and Security Arrangements 

  

13.2 Not Applicable  

  

 

 Article 14: Intellectual and Industrial Property Rights 

  

14.3 Not applicable.  
 Article 15: Scope of the Services 

  

15.1 The scope of the services is defined in Section 3 (Terms of Reference). 

  

 Article 16: Personnel and Equipment 

  

16.4 As per General Conditions. 
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Article 18: Execution of the Contract 

  

18.1 

 

 

 

18.2 

The Commencement Date shall be the last signature of the contract. Any delays caused by 

late, incomplete, or unacceptable submissions shall be the Contractor’s responsibility and the 

Contractor shall not be entitled to any variation to the commencement date. 

 

Execution period of the contract is of two (2) months starting from the last signature of the 

contract. 

  

 Article 19: Delays in Execution 

  

19.2 Further to the General Conditions, the compensation per day for penalty of delay shall be €50 

per day’s delay up to a limit of 20% of the awarded contract value. 

  

 

 Article 20: Modification of the Contract 

  

20.2 As per General Conditions 

 

20.5 

 

20.6 

 

 

 

Not Applicable  

 

Not Applicable  

 Article 24: Interim and Final Progress Reports 

  

24.1 Not applicable. 

  

 

 Article 26: Payments and Interest on Late Payment 

  

26.1 This is a lump-sum service contract.  

 

Payments will be made in Euro 

 

The Contractor shall issue an Invoice for services rendered according to the price submitted 

on the Financial bid form. No additional requests for payment will be entertained by the 

Contracting Authority. Payments will be processed following checking and certification of 

invoice by the Contracting Authority. 

  

  

Article 27: Pre-Financing Guarantee 

  

27.2 Not applicable. 

  

27.5 Not applicable. 

  

 

 

 

30.1 

Article 30: Revision of Prices 

 

As per General Conditions. 
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SECTION 3 – SPECIFICATIONS/TERMS OF REFERENCE (Note 3) 

Where in this call for quotations document a standard is quoted, it is to be understood that the 

Contracting Authority will accept equivalent standards. However, it will be the responsibility of the 

respective bidders to prove that the standards they quoted are equivalent to the standards requested 

by the Contracting Authority. 

 
The general/overall of this project and required works includes the following: 

 

Expert Services in Developing of an Exhibition Space and Providing Project Implementation Guidance at the 
new Visitors Centre at Soċ. Filar. Santa Maria, Każin Banda Santa Marija, Żebbuġ Gozo. 
 
Project Brief/Background/Expected Outcome/s: 

 
The creation and development of a Visitors Cultural and Creativity Centre (VCCC) that will complement the 
already equipped and fully accessible Band Club (including the already established Music Museum), with this 
Centre (on the second floor) will be eventually serving as a permanent information center dedicated to the 
History, Culture and Heritage of this village, the popular bay of Marsalforn and the northern side of Gozo.   
 
This Visitors Cultural and Creativity Centre (VCCC) is to open from Monday to Friday all year (from 09:00am 
till 01:00pm and from 5:00pm till 09:00pm) and manned by trained personnel/volunteers.  Visiting guests, 
including tourists, are expected to find (on a permanent basis) Gozo's northern twist and which will be 
represented through a storyline, audiovisual production/s and artistic installations expressing Zebbug’s and 
Gozo’s heritage.  Facility will also include a space for open theatre (and any related) events. 
 
A welcoming story-line based on printed panels (and wrapping) will deal with various aspects including the 
evolution and history of Zebbug and Marsalforn, the surrounding natural aspects, ecclesiastical history, 
social and civil development, statistics and traditions related to Gozo northern’s side. Besides info in 
multiple languages, innovatively we would be also transcripting info into Braille format, so that guests with 
visual problems, can also be participative to this concept. This would be the opportunity to attract a new 
niche of tourists since to date, on the Maltese Islands, information for tourists written with the braille is 
limited.   
 
An Audio-visual multi-lingual production, where visiting guests will be provided with a short video 
(presentation) explaining the development of this quaint village and its people along the years and also 
providing useful information on how one can access a heritage trail around the village will also complement 
this concept.  Guiding information of different walk-trails across the Gozo northern country-side will also 
be provided through different media (printed and audio-visual), inviting travellers to visit remote areas such 
as but not limited to Ta’ kuljat and Ta’ abram Hills, Wied l-infern, Ras ir-reqqa, Qolla il-Bajda/Qolla s-Safra, 
ta’ Gordan Lighthouse and other areas that although instill a blissful landscape, regrettably to date these 
are still not much promoted and explored by tourists/travellers visiting Gozo. 
 
Being that this centre is to be developed at level 2 (which space is fully accessible) either by stairs or/and 
an eight-people passenger lift, visiting guests would also have the opportunity the access a unique 
belvedere, from where one can view various parts of Gozo including Zebbug, Marsalforn, Xaghra and 
Cittadella.  Depending on the directional points one will be viewing, an information panel will be installed 
informing the visiting guests of the surrounding views.  
 
This Centre will be the intro-point for the tourists and guests visiting Zebbug, being also the introductionary 
point on the Heritage trail to be developed as part of this application.  One is to acknowledge that the 
village of Zebbug and the northern areas of Gozo are limited about basic services that might be required for 
visitors/travellers.  For this reason, this facility will also include support facilities and conveniences for the 
traveling public.  For this reason, this spot will be also equipped with traditional snacks, food and beverage 
dispensing service (including the occasional organisation of traditional gourmet tasting sessions), public 
conveniences and WIFI facilities so that visitors are offered basic ancillary services which are elementary in 
enhancing the visitor’s experience.   
 
The applicant is to install a set of 24 PV panels that will be providing the necessary power supply for the 
said Visitors Cultural and Creativity Centre (VCCC).  This leads to environmental amelioration and better 
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climate performance.  Indeed, to promote this concept (which is also one of the critical criteria for this 
application), a display will be made within the Visitors Cultural and Creativity Centre (VCCC), showing on a 
real-time basis the consumption and the generated energy from the PV system, to create awareness and 
lead as an example vis-a-vis environmental sustainability. Emphasizing on the concept of energy efficiency, 
further to the installed PV system, double glazing glass closures will be installed to ensure efficient 
temperature controls and automatically eliminate the need of having to rely on energy consuming 
equipment such as AC units.   
 
 
Phase 1: Interior/Exterior Conceptualization of Exhibition Space Package includes: 

 

1. On-site Assessment and Measurement: 

• Conduct an on-site visit to Soċ. Filar. Santa Maria, Każin Banda Santa Marija, Żebbuġ Gozo 
to obtain accurate measurements of the interior and exterior areas designated for the 
exhibition. 

• Ensure precise measurements are recorded to facilitate subsequent stages of the project. 

2. Floor Plan and Exhibit Layout: 

• Develop a comprehensive layout plan that optimizes the available space for the exhibition. 

• Create a layout for exhibits that ensures a logical flow, maximizes visitor engagement, and 
showcases key features and artifacts effectively. 

• Consider accessibility and crowd management within the exhibition space. 

3. Custom Exhibit Display Conceptualization: 

• Devise unique concepts for the exhibit displays, taking into consideration the specific 
requirements, themes, and objectives of the exhibition. 

• Develop ideas for display cases, podiums, stands, or any other exhibit elements necessary 
for presenting artifacts or information. 

• Ensure that the concepts align with the overall aesthetic and narrative of the exhibition. 

4. Highly Detailed 3D Visualizations: 

• Generate high-quality 3D representations that accurately depict the proposed interior and 
exterior designs. 

• Provide realistic images that portray the exhibit displays, lighting, spatial arrangements, 
and the overall ambiance of the exhibition space. 

• Enable stakeholders to visualize the final outcome and make well-informed decisions. 

5. Measurement and Positioning of Items: 

• Determine precise measurements and optimal positioning of exhibit items within the 
exhibition space. 

• Ensure that each item is appropriately placed to enhance visibility, accessibility, and the 
overall visitor experience. 

• Collaborate with exhibit manufacturers or suppliers to validate the feasibility of the 
concepts and confirm the measurements. 

6. Ceiling Design and Lighting Arrangement: 

• Create a design concept for the exhibition space ceiling, considering both aesthetic and 
functional aspects. 

• Determine the arrangement of lighting fixtures to effectively highlight exhibit displays and 
create the desired ambiance. 
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• Collaborate with electricians or contractors to mark light points on the ceiling for accurate 
installation. 

7. Concept Booklet and Visual Board: 

• Prepare a comprehensive concept booklet that includes detailed plans, layouts, 
visualizations, and specifications for the exhibition space. 

• Create a visual board that visually represents the color schemes, materials, textures, and 
key design elements proposed for the exhibition. 

• Provide clear and concise documentation that aids in the understanding and execution of 
the conceptual ideas. 

8. Measurement for Exhibit Manufacturer/Supplier: 

• Collaborate with exhibit manufacturers or suppliers to provide them with accurate 
measurements and specifications. 

• Ensure seamless communication between the project team and manufacturers to facilitate 
the fabrication and installation of exhibit displays. 

 
 
Phase 2: Project Implementation Guidance Package includes: 

 

1. Assisting the Project Manager: 

• Collaborate with the Project Manager to ensure the smooth execution of the exhibition 
development. 

• Provide expertise and guidance on all aspects related to the internal and external exhibition 
space. 

• Assist in coordinating the activities of various stakeholders, such as manufacturers, 
suppliers, and contractors. 

2. On-site Meetings with Manufacturers, Suppliers, and Contractors: 

• Conduct regular on-site meetings with manufacturers, suppliers, and contractors to oversee 
the progress and address any queries or challenges related to the conceptualized ideas. 

• Facilitate discussions and provide clarification on specifications to ensure the 
implementation aligns with the proposed concepts. 

 
3. Product/Material Selection: 

• Offer recommendations and assist in the selection of appropriate products and materials for 
exhibit displays, flooring, lighting, and other elements. 

 
Indicated area for Visitors Centre/Exhibition Space 
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SECTION 4 – SUPPLEMENTARY DOCUMENTATION 

 

A. General Conditions of Contract 

 

 


